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Prime Services

Prime Insurance Company is a committed and trusted resource for individuals, businesses and 
producers, following a bold business model as an excess and surplus lines company that has 
inspired 40 years of success and growth. 

By managing underwriting, policy services, risk management and claims handling in-house, Prime 
Insurance Company has a proven track record of providing services in a cost effective, focused  
manner. Our internal teams work together to support Prime, the producer and the insured to get the 
most reliable coverage for their liability risk.

Below is a list of in-house services that Prime provides. Contact us today for more information.

Captive Services
• Underwriting Services
• Adjusters and Claim Managers
• Reinsurance Services
• Risk Management Consulting
• Contact Info:
	 – Phone: 1.800.257.5590
	 – Email: info@primeis.com

Claims Direct Access (CDA)
• �Experts at negotiating equitable  

and quick settlements
• �Unique partnership approach
• �Well-respected and successful 

in-house legal team
• �Nationwide networking with  

defense attorneys, adjusters,  
and investigators

• �Captive Services
• �Contact Info
	 – Phone: 1.877.585.2849
	 – Email: cda@primeis.com

Risk Purchasing Groups (RPG)
• �Prime provides full-service  

management services for several  
risk purchasing groups (RPGs)

• �Each RPG is registered under the 
Federal Liability Risk Retention Act

• �Contact Info
	 – Phone: 1.800.257.5590
	 – Email: info@primeis.com

Underwriting Direct Access (UDA)
• �Decades of experience providing 

solutions for specialty risks in a  
soft or hard market

• �Quick Quotes
• �Customized Coverage
• �Quick Delivery of Policy
• �Contact Info
	 – Phone: 1.877.243.8181
	 – Email: quotes@primeis.com

Risk Management Direct (RMD)
• �Provides focused, tangible risk 

management practices to eliminate 
or reduce controllable losses

• �Offers expertise to prevent  
accidents and costly claims

• �In addition, the RMD team establishes 
practices and procedures to further 
minimize damage and liability should 
an incident, claim or lawsuit occur

• Contact Info
	 – Phone: 1.877.585.2851
	 – Email: rmd@primeis.com

Prime Insurance Company (“PIC”) is an excess and surplus lines insurance company domiciled in the  
State of Illinois and its principal place of business is in Sandy, Utah. Full disclaimer at www.primeis.com/legal.
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